MonoxKeHune 06 opraHusaumm paboTbl c obpaweHnamm rpaxkgaH 8 000 «lMepBbin»
1. O6wme nonoxKeHus

1.1. Hactosawee [lonoxeHue paspabotaHo B cooTBeTcTBUM C KoHcTuTyumeir Poccuiickoit depepauum,
PepepanbHbiMM 3akoHammM oT 21.11.2011 Ne 323-d3 «O6 ocHOBax OXpaHbl 340P0BbA FpaKgaH B Poccuiickomn
depepaunm», o1 02.05.2006 Ne 59-93 «O nopaake paccmoTpeHus obpalleHnin rpaxkaaH Poccuitckoin Pepepaummn»,
ot 07.02.1992 Ne 2300-1 «O 3awuTe npaB notpebuteneit», a TaKKe nocTaHOBAeHWem [lpaBuTenbcisa oOT
04.10.2012 Ne 1006 «O6 yTBEpP)KAEHUW NPABUA NPEAOCTABNEHMA MEAMUMHCKMMMU OpPraHM3auMAMM MNATHBIX
MEOMLMHCKUX YCAYT» M UHbIMW HOPMATUBHO-MPABOBbIMU akTamMu Poccuiickonn ®egepauumu, peryanpyroLmmm
OTHOLWEHMA B chepe 0OXpaHbl 340POBbA FPaXKAaH M OKa3aHUSA MeANLMHCKUX YCNYT.

1.2. NonoxeHne onpegenser perfameHT pPaboTbl ¢ 06paLLEHNAMM rPaXKaAaH B MeANUMHCKOM opraHmnsaumm 000
«MepB.blit» (Banee no Tekcty — MO), NnpaBuaa pernctTpaumm, yueTa, NopsaaKa U CPOKOB PACCMOTPEHUA 0bpaLleHuii
rpaxgaH, NoAroTOBKM OTBETOB Ha NMUCbMEHHble 06paLLeHMA (B TOM YMC/e NMOCTYNMUBLLIME B 3/IEKTPOHHOM dopMme),
XpaHeHMEe NUCbMEHHbIX 0OpaLLEHUI U MATEPMANOB, CBA3AHHBIX C UX PACCMOTPEHUEM, JINYHbBIA NPUEM, KOHTPO1b
3a cobntogeHmemM nopaaKa paccMoTpeHma 06 paLLeHNIA.

1.3. YcTaHOBAEHHbIN HacToAWMM MONOXKEHNEM NOPALOK PACMPOCTPAHAETCA Ha Kanobbl M obpalleHUs rpaxaaH
Nno BONPOCam KayecTsa MeULNHCKOM NOMOLLM.

1.4. B cnyyae yyactua B paboTe ¢ obpalieHnem rpaxgaHunHa cosgaHHoi 8 MO BpayebHOM KOMUCCUMN HAaNEXRUT
TaK)Ke PYKOBOACTBOBATLCA AEMCTBYIOLWMM B OpraHmn3auun MonoxeHnem o BpayebHoOM Komumccuu.,

1.5. OcHOBHbIe NOHATMA, UCNONb3yeMble B [10N0XKeHUU:

1.5.1. O6pauweHne rpaxkgaHuHa (ganee — obpallleHMe) — HanpaB/ieHHoe B NUCbMEHHOI dopme uamn B dpopme
3N1eKTPOHHOTIO AOKYMEHTA NPea/IoKeHNE, 3aABIEHME UM Kanoba, a TaKKe yCTHoe obpalleHue rpaxaaHuHa 8 MO.
1.5.2. MpegnoxeHne — obpalleHne, coaepKallee pPeKOMEHZAUMM TparKAaHMHA Mo  OpraHM3auuuM U
COBEpPLUEHCTBOBAHMIO KaYeCcTBa OKa3aHUA MeANLMHCKOM NOMOLLM, PAa3BUTUIO U yaydLleHUto geaTenbHoctn MO.
1.5.3. 3asaBneHue — obpalleHune, coaeprallee Npocbdy rpaxkaaHMHa O COA4eNCTBUM B peannsalmm ero npas u
33aKOHHbIX MHTEPECOB B YaCTU NOAYYEHUA MEAULMHCKON MOMOLLM.

1.5.4. Xanoba—obpalieHue, cogepkalliee KpUTURY paboTbl MO 1 (nn) npocbby 0 BOCCTaHOBAEHWUM WU 3aLLMTE
€ro HapyLWeHHbIX NpaB, cB060A M 3aKOHHbIX MHTEPECOB (a paBHO NpaB cBO60A, M 3aKOHHbIX MHTEPECOB APYIUX UL,
B OTHOLLUEHWWN KOTOPbIX FParkAaHUH BbICTyNaeT 3aKOHHbIM NPeACTaBUTENIEM).

1.5.5. TMucbmeHHoe obpalleHme — obpalleHme rpaXKaAaHMHA, U3N0XKEHHOE B NMCbMEHHOM popme M NoCTynuBLLEee
8 MO Ha bymaxKHOM HocuTene b0 NocpPeaCTBOM 3/IEKTPOHHbIX CPEACTB CBA3M.

1.5.6. YcTHoe obpalleHMe — obpallieHne rparkaaHuHa, U3oXKEHHOe B YCTHOW dopme YynoJIHOMOYEHHOMY Ha
NPUHATUE 0bpalLeHnI Anuy 1 3adpuKkcnposaHHoe B HypHane pernctpaumii obpalleHuit rpaxaaH (B Tom uncsie Bo
BPEMA IMYHOIo NpMeMa rparkaaH aupektopom MO).

1.5.7. JIn4HbI Nnpuem rpaxaaH — npuem rpaxkaaH gupektopom MO uamn ynosIHOMOYEHHbIM MM JINLOM, COrNAacHO
yTBEPKAEHHOMY rpaduKy.

1.5.8. KonnekTneHoe obpalleHme — obpalyeHne aByx uam bonee rpaxkaaH no obuwemy Ans HUX Bonpocy.

2. NpaBa rpaXXgaHMHa NpU paccMoTpeHUn obpalueHmsn

2.1. oboi rpaxkpgaHuH MmeeT MNpaBo nNoAaTb obpalleHne B YCTHOW MM MUCbMEHHON dopme npu ycroBuu
cobntoaeHNA pPALA YCTAHOB/IEHHbIX B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO TpeboBaHwmii.

2.2. TpeboBaHUs K NUCbMEHHOMY 0BpaLLEeHMIO:

2.2.1. TucbmeHHOe obpallleHMe A0MKHO CoOAepKaTb CBEAEHMA O NLE, ero nogasliem, GammanIo, UMSA, OTYECTBO
(npv Hannumm), NouTOBbLIN agpec, N0 KOTOPOMY HAZNEKUT OTNPABUTb OTBET, KOHTAKTHbIV TenedoH (Mo KenaHuto).
2.2.2. B obpalLeHnn aoarKHa 6biTb M30XKEHA CYTb NPEA/IOKEHUSA, 3aABNEHNA UK Kanobbl.

2.2.3. O6paLeHne goaKHO ObITb NOANMCAHO rPAXKAAHUHOM IMYHO UAW TNLOM, NPEACTABAAIOLMM €70 UHTEPECDI
Ha 3aKOHHbIX OCHOBAHMAX (NPW YCAOBUM NOATBEPKAEHWUS €ro MOJIHOMOYMI Ha noAnucaHue obpalweHua B
COOTBETCTBUM C 3aKOHOM — LOBEPEHHOCTb, 3aKOHHbIM NpeACcTaBUTElb HECOBEPLIEHHONETHENO U T. M.).



2.2.4. B cnyyae ecnv obpalyeHne nogaeTca NocpesCcTBOM SNEKTPOHHbIX CPeACTB CBA3M (daKc, 3NEeKTPOHHAA NoyTa
W T. M.), OHO AO/I}KHO YAOBNETBOPATL TPEOOBAHUAM, U3N0MKEHHBIM B MYHKTax 2.2.1-2.2.3 HacTosLwwero MNonoxeHus.
2.3. TpeboBaHUA K yCTHOMY 0bpaLLeHuto:

2.3.1. YcTHoe obpallieHne NPUHUMAETCA K PaCCMOTPEHUIO BO BPEMA JIMYHOTO NpUema rpaxkaaH ampekropom MO
VAN YNONHOMOYEHHBIM UM JIMLLOM.

2.3.2. Bo Bpems NIMYHOrO NpMema rpaxgaHunH obasaH NpeabaBUTb AOKYMEHT, YA0CTOBEPAIOLLUIA €r0 IMYHOCTb,
COOBOWMTb AaHHbIE O MECTE XMUTENbCTBA, @ TAKMKE WU3/0XMUTb CyTb BOMPOCA, C KOTOPbIM OH obpaliaerca, Ans
BHeECeHUA AaHHOW MHpopmaumm B HKypHan pernctpaummn obpalleHnin rpaxaaH.

2.3.3. B c/iyyae ecnv BO BPeEMS JIMYHOMO MpMemMa OT FpakAaHWHA NocTynaeT NUCbMeHHoe obpalieHune u (1au)
MaTepuanbl, OHN NognexaT perncTpauum B ypHane pernctpaumnmn obpalleHnii rparkaaH U paccMaTpMBatoTcs B
nopsaaKe, yCTaHOBJAEHHOM HAcTOAWMM [MoN0KEHMEM A1A NMMCbMEHHbIX 06 paLLeHWA.

2.4. Mpu paccmoTpeHnn ero obpalleHns rparkaaHMH UMEET cieaytolLme npasa:

2.4.1. TlpepoctaBnATb AOMNOJIHUTE/IbHbIE AOKYMEHTbI M MaTepuanbl NnMb6o obpawartbca ¢ npocbboit 06 ux
nctpeboBaHuu.

2.4.2. 3HAaKOMWUTbCA C AOKYMEHTAaMM U MaTepuasiamMu, KacaroWMmMnUCA PAacCMOTPEHNA 0bpallLleHns, ecnm 3TO He
3aTparmeaeT npasa, cBOOOAbI U 3aKOHHbIE MHTEPECHI APYTUX JINL, U €CIN B YKA3aHHbIX AOKYMEHTaX U maTepuanax
He CoAEeprKaTCA CBeAEHMA, COCTaBAAOLWME OxpaHAemMyto desepasibHbIM 3aKOHOM TaliHy, NPaBO JOCTYNa K KOTOPOM
Yy A@aHHOrO rpa*kaaHWHa OTCyTCTBYeT.

2.4.3. Tony4nTb NMCbMEHHbIN OTBET MO CYLW,ECTBY NOCTaB/NEHHbIX B 0OpaLL,eHNN BONPOCOB.

2.4.4. TNoBTOpHO 06paTUTLCA C 0bpaLLEHNEM, ECAN NPUYMHDI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTABAEHHbIX B
ob6paLLeHMM BONPOCOB He MOT BbITb aH, B Noc/ieayowem Oblav YCTPaHeHbI.

2.4.5. 206patnTbesa ¢ XKanoboi Ha NpuHATOE No 0bpaLLEHNIO pelleHne NN Ha aelicTeue (besaeicTeune) B cBsA3U
C paccmoTpeHnem obpalleHus B agMUHUCTPATUBHOM M (MM) cyaebHOM nopsaKke B COOTBETCTBUM C
3aKoHogaTenbcTBOM Poccuiickon ®epepauymn.

2.5. MO rapaHTMpyeT, 4TO MNPV pPACCMOTPEHUM ObpalleHMA He OyaeT AONYWEHO pasrnalleHus CBeAeHUN,
copeprrawmxca B obpalleHnn, CBeAeHUI, COCTaBAAIOWMX BpavebHyto TalHy, a TaKXe CBeAEeHWM, Kacatomxcs
YaCTHOW KM3HM FpaxKaaHuHa, 6e3 ero cornacus.

2.6. He ponyckaeTtcsa B3uMaHMe NaaTbl C 00PaTMBLUMXCA FPaXKAaH 3a AeATe/IbHOCTb, CBA3aHHYIO C PaCCMOTPEHNEM
obpaleHun.

3. Perucrpauma obpaueHuni

3.1. Bce noctynatowme B MO nnucbMeHHble 0b6paLLeHma rpaxkaaH U 4OKYMEHTbI, CBA3aHHbIE C UX PACCMOTPEHMEM,
NPUHMMAIOTCA U perncTpupytotcsa B MypHane peructpaumm obpalLeHmin rpakgaH AMLOM, YNOJHOMOYEHHBIM Ha TO
NPUKA3OM ONPEKTOPA, B AEHb MOCTYMN/IEHUA.

3.2. B KypHane peructpaumm obpalleHnn rpaxaaH yKasblBatoTca:

3.2.1. &. W. 0. rpaxaaHuHa, noaasLwero obpalleHue.

3.2.2. Appec rpaxgaHuHa, nogasluero obpalieH1e, U apyrue KOHTaKTHble AaHHble (NpY UX Haanuum).

3.2.3. [ara noctynaeHus obpalieHus.

3.2.4. KpaTKoe cogep:KaHue obpalleHus (4OKYMEHTOB).

3.2.5. PesynbTaTt paccmoTpeHus.

3.2.6. [arta oTnpaBsku (nepeaaun) rpaxkaaHnHy oTBeTa Ha obpalleHue.

3.2.7. Cnocob nepenaun oTeeTa.

3.2.8. /lvuo, noarotosBuBllee OTBeT Ha obpauweHue (®. N. O. U A0MKHOCTb NMLA, OTBETCTBEHHOrO 3a
paccmoTpeHue).

3.3. B cnyyae obHapy)KeHMA OTCYTCTBMA YKa3aHHOrNo B TEKCTe OOpalleHUs NPUAoXKeHUs o6 3Tom genaercs
COOTBETCTBYIOLW,AA OTMETKA B MypHane perncrpaumm.

3.4. B cnyvae npuaoXkeHUa K obpalLeHUIo OpUrMHana AOKYMEHTa BMECTO KOMUU UAN KOMUM BMECTO OpPUrMHana,
NpY pPacxoxaeHUn 3Toro ¢akTa € AaHHbIMW, YKasaHHbIMKM B TeKkcTe obpaweHua, o6 3stom aenaetca
COOTBETCTBYIOLW,AA OTMETKA B MypHane perncrpaumm.

3.5. Ecan obpalteHune rpaxkaaHuHa nepegaHo B MO B nopazKe UCNONHEHWUA TOCYAAPCTBEHHON GYHKUMU nam
nepecsiaHo B UHOM NopsAAKe, TO B ypHan perncrpaLmm AON0NHUTEIbHO BHOCATCA UCXOAALLMNI (PerncTpaLMOHHbIN)
HOMeEp M AaTa, OTMETKa 0 GOpPMe N CPOKE UCMOHEHUS.

3.6. MNpu NnoBTOPHOM OBpaLLEHNN [OKYMEHTY NPUCBaNUBaETCA OYepeaHON PErUCTPALMOHHLIA HOMep. NOBTOPHbLIM
cumTaeTca obpalleHne, NOCTYNUBLLIEE OT OA4HOMO M TOTO ¥Ke /ML NO OAHOMY M TOMY e BONPOCY, eCAN CO BPpeMeHU
noAayun NepBoro UCTEK CPOK PACCMOTPEHUA UM 3aABUTE/Ib HE YA0BNETBOPEH AAHHbIM eMy OTBETOM. [1OBTOpPHbIe
obpaleHma cTaBATcA Ha KOHTPob. MNpu paboTe ¢ HUMKM NOAOMPAIOTCA UMEIOLLMECA AOKYMEHTbI MO NpeablayLLnm
obpalLeHMAm AaHHOrO 3aABUTENA.



3.7. He cuurtatotca NOBTOPHbIMU 06paLLI,EHVI‘r'I OA4HOINo0 MU TOro e rpaxgaHnMHa no pasHbiM BOMPOCaM. Ecan
3aABuTENb Npucnan HeCKOJ/IbKO O6pa|.l.l,eHM171 NOo pa3HbiMm BOMpPoOCaMm, Kaxaoe W3 HUX PerncTtpupyetca wu
paccMmaTpmBaeTCA CaMOCTOATE/IbHO.

4. PaccmoTtpeHue obpalyeHunit

4.1. Kaxkpoe nucbmeHHoe obpalieHue nepepgaetca aupektopy MO gns npeaBapuTeNbHOro PacCMOTPEHMA U
NPUHATUA PELLEHMA O ero Aa/ibHenLem PacCMOTPEHUN.

4.2. To Kaxaomy obpalleHunto reHepasbHbIN ANPEKTOP He No3aHee Yem B ABYXAHEBHbIN CPOK MPUHMMAET OA4HO U3
cnefyrowmx peLleHuin:

4.2.1. TpuHATb obpalleHne K pacCMOTPEHUIO M NepeaaTtb ero B paboTy nuuy, OTBETCTBEHHOMY 3a pPaboTy C
obpaleHMaAMM NaumeHToB, 1IM60 NHOMY YNOAHOMOYEHHOMY ANPEKTOPOM NULLY.

4.2.2. OcTtaBuTb 0bpalleHne 6e3 paccmoTpeHus (B NpeaycMoTPEHHbIX 3aKOHOM C/lyyanx).

4.3. He ponycKaeTcsa HanpasneHne obpalleHnsa gna AanbHenWwero pacCMOTPEHUA TOMY AOKHOCTHOMY nLY, Ha
[eNcTBue KOTOPOro rpaxKaaHMH NPUHOCKT Kanoby.

4.4. Tpw paccmoTpeHMn obpalleHns yrnoJIHOMOYEHHOE /INL0 065A3aHO:

4.4.1. BHMMaTeNbHO pa3obpaTbCA B CYTU BOMPOCA, B CIy4ae HEOHXOAMMOCTM OpraHM30BaTb NPOBEPKM HA MeCTaXx,
NPUHATb MHble Mepbl AN 06bEKTUBHOIO paspeLleHns Bonpoca.

4.4.2. TpuHATb 060CHOBaHHOE pelleHMe No obpalleHuto.

4.4.3. CoobwuTb 3aABUTENIO B MMCbMEHHON GopMe 0 pelleHnn, NPUHATOM NOo ero 0b6paLLeHMIO, C HEODXOAMMbIM
obocHoBaHMEM.

4.4.4. B cnyyvae HeOb6XOAMMOCTU PA3BACHUTL NOPAAOK 00XKaN0BAHUA peLLEeHUs.

4.4.5. 06ecneynTb KOHTPO/Ib 33 CBOEBPEMEHHbIM M MPaBUIbHbIM UCNOJHEHMEM MPUHATOFO NO pe3yabTaTam
obpalleHua peleHuns.

4.5. OTtBeT Ha obpalleHuMe, NnosydyeHHoe Ha BymarkHOM HocuTene, odpopmnseTcs Ha 6aaHke MO, nognucbiBaeTca
YNOMHOMOYEHHbIM JIMLLOM, PETUCTPUPYETCA U HAMpPaB/AETCA 3aABMTE/II0 MO NOYTOBOMY agpecy, YKa3aHHOMY B
obpaleHuu.

4.6. MNpwn HannymMm B TeKCTe 0bpaLLEHMA KOHTAKTHOrO TefiedOHa rpaKaaHUH YBEAOMAAETCA O TOTOBHOCTM OTBETA Ha
ero obpatlleHme n BO3MOXKHOCTU 3abpaTb ero IMYHO NP YCI0BUU NPeabABAEHNA AOKYMEHTA, YA0CTOBEPAIOLLETO
JNINYHOCTb, B yA0OHOE A8 Hero Bpema B npegenax 4acos pabotel MO. Mpu HeABKe rpaxkgaHWHa 33 OTBETOM IN6O
Nnpu ero O0TKase ABUTbCA 3@ HUM OTBET Ha obpalleHMne HanpaBaAeTca eMy No NoYTe He No3aHee NocneaHero OHs
CPOKa paccCMOTPEHUs 06paLLeHnI rparkaaH.

4.7. CpokK paccmoTpeHma obpallleHns, YCTAaHOBNEHHbIN B COOTBETCTBUM CO cTaTbel 31 3akoHa PP «O 3awuTe npas
notpebuteneit» — 10 KaneHZApPHbIX AHEN CO AHA ero NOoCTynaAeHuA.

4.8. B cnyyae HeE0H6X0AMMOCTU NPOBEAEHUA MEeOULMHCKOM SKCNEePTMU3bl AN HAIMYUA UHbIX GAKTOPOB, AENAOLLNX
HEBO3MOXHbIM OTBET MO CYLLECTBY B YCTAHOB/IEHHbIN CPOK, 3aABUTE/IO HAMPaB/IAETCA OTBET C YKasaHMEM CPOKOB
noAroToOBKM OTBETA MO CyL,ecTBY M 060CHOBAHMA OTNIOXKEHNA PELLEHUS ero Bonpoca.

5. OcO6eHHOCTU PacCMOTPEHUA NUCbMEHHbIX 06paLLeHKii, NOCTYNUBLLUX B 3IEKTPOHHOU dopme

5.1. MnucbMeHHble 06palleHns B 3/1EKTPOHHOW popme MoryT 6bITb ModaHbl ABYMA cnocobamu — NocpeacTsom
3/1EKTPOHHOro coobuieHna nAMbo NyTem Hanpas/ieHWA MUCbMEHHOro obpalleHMA co BCeMM HeobXOoAUMbIMM
OAaHHbIMW Ha 3/1eKTPOHHbIN agpec MO.

5.2. [na npvema obpalieHunit rpaskaaH B Gopme 3/1eKTPOHHbIX COOBLLIEHNIA NPUMEHAETCA CNeunann3MpoBaHHoe
nporpammHoe obecneyeHve Ha cainte MO, npegycmaTpuBatowee 3anosHEHWE 3afBUTENEM PEKBM3UTOB,
HeobxoanmbIx AnA paboTbl ¢ 0bpaleHnAMM U 418 NMUCbMEHHOTO OTBeTa. B c/yyae He3ano/IHeHUA YKasaHHbIX
PEKBM3UTOB CMCTEMA MPOrPAMMHBLIMU CPEACTBAMM UHPOPMUPYET 3aABUTENS O HEBO3MOMKHOCTU MPUHATL €ero
obpalLeHue.

5.3. Mpu HanpaBieHUN NUCbMEHHOTO O6paLLeHWA Ha 3/IEKTPOHHBIM agpec MO oHO odopmaseTcs B nopsasxe,
YCTaHOB/IEHHOM A5 MUCbMEHHbIX 06PaLLEHNN.

5.4. N1y, OTBETCTBEHHOE 33 PErucTpaumio obpalLeHnit, NOCTYNUBLLMX B 3/IEKTPOHHOW dopme, 06A3aHO BHECTM
nosiyyeHHoe obpalleHue B HypHan perucTpaumm B AeHb ero NocTynaeHus.

5.5. B ciyyae ecnv B 0bpalLeHnn 3asBUTENEM YKa3aH afpec 3/IeKTPOHHOM MoYTbl, N0 3TOMY aZpecy OTrnpaBaseTcs
yBeZLOM/IEHME O perncTpaumm obpatieHms.

5.6. ObpaleHure, NoCTynMBLIEE B 3/IEKTPOHHOM hopme, pacreyaTtbiBaeTcs Ha bBymaxkHOM HocuTe e, U AasbHenwas
paboTa C HUM BeAeTCA Kak C MMCbMEHHbIM obpalleHmem.



5.7. OtBeT Ha obpalweHue, npeacraBneHHoe B GpOpMe 3SNEKTPOHHOIO AOKYMEHTa, Hanpasasetca B ¢opme
3/1IEKTPOHHOTO AOKYMEHTa NO aApecy 3/IeKTPOHHOM MoYTbI, YKazaHHOMY B 06paLLeHnn, 1 B MUCbMEHHOW popme Mo
NOYTOBOMY agpecy, yKasaHHOMY B 0bpaLLeHuu.

6. Oco6eHHOCTM paccCMOTPEeHUA YCTHbIX 0bpalleHuit

6.1. YcTHble obpaleHus MmoryT 6biTb CAeaHbl BO BPpEMS IMYHOMO npuema aupektopa MO uamn ynoaHOMOYEHHOTO
MM inga.

6.2. M'padu1K NMYHOro NpMema yTeepKgaetca pykosogcrsom MO.

6.3. JIM4HbIM Nprem rpaxaaH NpoBoAUTCA B NopsaaKe odepeaHocTu. MNpeaBapuTtenbHas 3anucb Ha JIMYHbBIN Npuem
BO3MOXKHA, eCAn 3TO NpesyCMOTPEHO NOKaIbHbIMM NPAaBOBbIMK akTamn MO.

6.4. YcTHOe obpalueHue AomKHO BbiTb caenaHo ¢ y4eToM TpeboBaHMMN, U3NOKEHHbIX B NMYHKTE 2.3 HACTOALWLEro
MonoxkeHwns.

6.5. Perncrpauuto yctTHoro obpalleHma ocyLecTBANAET MU0, BeAYLLEE IMYHbIN NPUEeM, B MOMEHT 0bpalleHus.
6.6. YCTHble obpalleHns reHepanbHblit anpektop MO Man ynosIHOMOYEHHOE UM NIMLO, BeAyLLee ANYHbBIA NPUEM,
CTapaeTca PacCMOTPETb HA MecTe. B cnyyae ecnun M3noxeHHble B 06paleHmm GpakTbl M 06CTOATENBCTBA ABASAIOTCS
0YEBUAHBIMU U He TPebyoT AONOAHMTENBHON NPOBEPKM, OTBET Ha obpalleHne ¢ Cornacua rpaxaaHMHa MOXKeT
6bITb AaH YCTHO B XOA€E IMYHOrO Npuema.

6.7. Echn obpaweHune TpebyeT AETanbHOro M3y4YeHUs U (MAM) NpUBAEYEHUs APYrux nuu, 3aTpeboBaHUA
06BbACHEHWNI, JOKYMEHTOB U T. M., 3aABUTE/I0 BO BPEMSA IMYHOTO NpMema pasbACHAIOTCA NOPALOK U CPOKKU OTBETA
Ha obpalleHne B COOTBETCTBMU C MpPaBUAaMM, YCTaHOBNEHHbIMU HacTOAWMM [MONOKEHNEM ANA NMUCbMEHHbIX
obpalieHun. B aTtom cnyyae emy 6yaeT AaH NMUCbMEHHbIM OTBET MO CYWECTBY NOCTaB/IeHHbIX B obpalleHuu
BOMPOCOB.

6.8. B cnyyae ecnn B obpalleHMM COAeprKaTcs BOMPOCHI, PELIEHME KOTOPbIX He BXOAWUT B KomneteHuuio MO,
rpa*kaaHUHY AaeTca pasbsaCHEeHMWe, Kyaa M B KaKOM nopaake emy cneayet obpatuTbes.

7. OcobeHHOCTH OTBETA Ha 06paLleHnsa, opopmMIeHHbIE C HapyLleHuem o06a3aTeNbHbIX TpeboBaHMit

7.1. AHOHMMHbIe o06palleHMsa, a TaKKe MNUCbMeHHble obpalleHus, He COoOTBEeTCTBYlOWME TpeboBaHMAM,
YCTaHOBNEHHbIM NyHKTOM 2.2 Hactoauwero [lonoxeHua, He paccmatpusatoTca. B MypHane perncrpauum
obpalleHuii rpaxaaH Nnpy 3ToM AenaeTca OTMeTKa 06 0TKase B paccMOTpeHUM obpallleHUA rpaxaaHnHa U KpaTkoe
onuncaHue NPUYNH NPUHATUA TaKOTO peLleHuns.

7.2. MNpun nonyvyeHNn NUCbMEHHOTO O6paLLEeHMA, B KOTOPOM COAEPNKATCA HeLeH3ypHble nbo ockopbutenbHble
BblPaXeHWA, Yrpo3bl }XM3HU, 340POBbI0 COTPYAHMKOB, YeHaM UX cemell U 6An3KUM, a TakKe umyluectsy MO,
opraHu3auma Bnpase 0CTaBUTb obpalleHne 6e3 oTBeTa MO CyLLEeCTBY NOCTaBAEHHbIX B HEM BOMPOCOB U COOBLMUTD
rpaxgaHuHy, HanpasusLleMy obpallueHne, 0 HeoMNyCTUMOCTHM 310ynoTpebaeHnsa NpaBom.

7.3. B cnyyae ecnu TEKCT NMMCbMEHHOTO 06pallleHWA He NoAAaeTCsA NPOYTEHUIO, OTBET Ha obpalleHMe He AaeTca U
OHO He NOAJNIEXKMUT HaNpPaBIEHUIO Ha PAaCCMOTPEHUE, O YEM B TEHEHME CEMU HEW CO AHA perncTpaumm obpalieHus
coobulaeTca rpaxgaHuHy, Hanpasusllemy obpalieHue, ecnm ero damuama U NOYTOBLIM ajapec noaAatoTca
NPOYTEHMIO.

7.4. B cnyyae ecnum B NUCbMEHHOM 06palLeHUM rpaXKaAaHMHA COAEPKUTCA BONPOC, Ha KOTOPbIN eMy HEOAHOKPATHO
[aBafMCb NMUCbMEHHbIE OTBETbI NO CYLLECTBY B CBA3M C paHee HanpaBAABLIMMMUCA OBpaLLeHUAMU, U NPU STOM B
ob6palleHnn He NPUBOJATCA HOBbIE A0BOAbI UM 0BCTOATENBLCTBA, TO AaHHOE oYepeHOoe ObpallleHne npu3HaeTca
6e30CcHOBaTENbHbIM, U epenucKka ¢ rpaxKaaHMHOM NO AaHHOMY BOMPOCY NpeKpalLaeTca. 3aaBuTesb yBeAOMAAETCA
O NPUHATOM peLIeHUN.

7.5. B cnyyae ecnn oTBeT MO CyLLeCTBY MNOCTaBAEHHOTO B OOpalleHWM BOMpOCca He MOXKeT OblTb gaH 6e3
pasrnalweHna cBefeHUN, COCTaBAAOWNX OXxpaHAeMyto defepanbHbIM 3aKOHOM TalHy, 3aaBuTento cooblaeTca o
HEeBO3MOXHOCTM fJaTb OTBET MO CYLECTBYy MNOCTaB/IEHHOrO B Hem BOMpoca B CBA3M C HeAOMyCTUMOCTbIO
pasrnaleHns yKasaHHbIX CBeAeHW.

7.6. Echn B 0b6palieHMM copepkaTca CBeAeHWs O MNoAroTaBAMBAEMOM, COBEPLUAEMOM WM COBEPLUEHHOM
NPOTUBONPABHOM AENCTBMM, A TaK¥Ke O /iMLe, ero rotTossLem, COBEpPLUAOLWLEM WU coBepluMBLIEM, 0bpalleHne
Harnpas/AETCA B YNONHOMOYEHHbIE roCyAapCTBEHHbIE OpraHbl B COOTBETCTBMW C NOABEAOMCTBEHHOCTbLIO.

7.7. OcHOBaHMeM A/A OTKa3a B pacCMOTpeHun obpalleHuA, MOCTYNUBLUErO B 3/IEKTPOHHOM dopMme, TaKKe
ABNAIOTCA YKa3aHMe aBTOPOM HeAelCTBUTENbHbIX cBeAeHUI o cebe u (unun) agpeca ana oTBeTa, HEBO3MOXHOCTb
paccmoTpeHua obpatieHna 6e3 HeobXoAMMbIX JOKYMEHTOB U IMYHOM NOANUCH.

8. XpaHeHune NUCbMeHHbIX 06pau.|,e|-|m‘i U CBA3adHHbIX C UX PpACCMOTPEHUEM MaTepuanos



8.1. enonpomsBoacTBO NO 06palLEeHNAM rpaKaaH OCYyLLECTBAAETCA IMLLOM, YNONHOMOYEHHbIM Ha TO ANPEKTOPOM
MO, KoTopoe HeceT MnepCcOoHasIbHYyl0 OTBETCTBEHHOCTb 3a COCTOAHME Ae/0MNPOU3BOACTBA U COXPAHHOCTb
LOKYMEHTOB.

8.2. Ob6palleHuna rpaxaaH, Konnuu OTBETOB Ha HUX WU AOKYMEHTbI, CBA3aHHbIE C UX paccMoTpeHneM, GopmupytoTcs
B [leN1a B COOTBETCTBUM C YTBEPKAEHHOM HOMEHKNATYPO.

8.3. Mpn HeobxoAMMOCTN HaMNpaB/iEHWUA UAM BO3BpaTa camoro obpalleHua nocse ero PacCMOTPEHUA B Apyrue
rocyAapCTBeHHble OpPraHbl, OpraHbl MECTHOrO CamMoynpaBAeHUAa UAN MHOMY AOIKHOCTHOMY MUY B MaTepuassl No
NMUCbMEHHOMY 06paLLEeHMIO NOALWMBAETCA €r0 KOMWA, 3 TaKKe KOMUWU CONPOBOAUTENBHOTO AOKYMEHTA U OTBETA
aBsToOpy.

8.4. OpurMHanbl AMYHbIX JOKYMEHTOB, NPUIOKEHHbIE K MMCbMEHHOMY 0bpalLeHuto, K geny He npuobuiatoTca, a
BO3BPALLAOTCA aBTOPYy ObOpalleHWs NyTemM JIMYHOFO BPYYEHUA WM WMHbIM cnocobom, obecneuymBatom Ux
COXPaHHOCTb.

8.5. B cnyyae nonyyeHma NnoBTOpHOro obpalleHma nam nepesayn sansutenem 4oNoJHUTENbHbIX JOKYMEHTOB OHU
NoALINBAIOTCA K MepBOMY 06paLLEHMIO.

8.6. CpoK xpaHeHus 0bpalleHni rpaxkaaH U AOKYMEHTOB, CBA3aHHbIX C UX pacCMOTpeHnem, — 5 neT. o ncreyeHmnu
YCTAHOBNEHHOIO CPOKa XPaHEHWs AOKYMEHTbl Mo 0bpalleHMAM TrpaXKgaH NoaneKaT YHUUTOMKEHUIO B NOpPAAKe,
ycTaHoBnaeHHOM Pocapxusom.

9. KoHTponb 3a cobntogeHnem nopagaKa paccMoTpeHua obpalueHui

9.1. KoHTposib 3a cobatogeHnem nopsagKa pPacCMOTpeHuA  obpalleHui  rpagaH,  YCTaHOBNEHHOTro
3aKOHOAATENIbCTBOM WM HACTOALLMM [0N10KeHNEM, BO3NaraeTca Ha gupektopa MO namM ynoAHOMOYEHHOE UM L.
9.2. ExXeKkBapTa/ibHO BO BTOPOI AeKage nocneaHero mecaua anpektopy MO npefocTaBnseTca oT4eT O KONYecTse,
dopme, coaepkaHUM 0bpalLeHNn U OTBETOB Ha HUX, KOTOPbIA COCTaBASAETCA INLLOM, OTBETCTBEHHbIM 33 paboTy C
o0b6palleHMAMMN NALMEHTOB.

9.3. CoTpygHunkn MO, ocyluecTBAAIOWME PACCMOTPEHNE MUCbMEHHbIX 06paLLeHWUIA U INYHBIN NPUEM TPaXKaaH,
HecyT OTBETCTBEHHOCTb 33 MPABUAbHOCTb NPUHATLIX MEP, @ TaK»Ke 33 COOTBETCTBME 3aKOHOAATENbCTBY NMPUHATBIX
JINYHO UMM PeLUEHUI, AaHHbIX PEKOMEHAALMNIN, Pa3bACHEHNN.



